
折后尺寸：70x100mm

材质：80g 双铜

印刷：彩色

英文-DB400A可视门铃说明书

Installation
1. Installation Location

Recommended installation height: The camera lens should 
be 120-160 cm (approx. 4-5.2 ft) vertically from the ground. 
Choose the location before fixing the mounting bracket. (The 
doorbell can be removed from the bracket by pressing the 
latch).

● Ensure the product is installed within the coverage area of 
your Wi-Fi network and placed in a location with the best 
possible signal strength.

Important Notes：

● Avoid direct sunlight on the camera lens to prevent 
abnormal image display.

● The doorbell is rain-resistant but should not be submerged 
in water.

● If the device will not be used for an extended period, it is 
recommended to fully charge it at least once every 3 months.

● This product does not support connection to 5GHz Wi-Fi 
networks.

Troubleshooting Guide

1. No response after 
long-pressing the Reset 
button.

2. Chime Receiver does 
not ring when the doorbell 
button is pressed.

3. Chime Receiver volume 
is too low.

The battery may be depleted 
due to prolonged storage. 
Charge the device.

The Chime Receiver might be 
installed too low. It is recommended 
to place it at a height above 1 meter 
(approx. 3.3 ft).

Check if the volume was 
accidentally set to the lowest 
level using the volume button.

Symptom Possible Cause & Solution

Technical Specifications：
Video Doorbell
● Power Input: 5V / 2A

● Battery Capacity: 4000mAh

● Storage: Cloud Storage / Local Storage 
                  (Supports SD 2.0 only)

● Operating Temperature: -10°C~+55°C (+14°F~+131°F)

● Operating Humidity: 10% - 90% RH, non-condensing

● Resolution: 1280x720

● Lens Angle: 120°

● Audio: Two-Way Audio

● Wireless Connectivity: Wi-Fi IEEE 802.11b/g/n 2.4GHz, 
                                       RF 433MHz

Chime Receiver

● Power Input: USB 2.0-A / 5V

● Wireless Connectivity: RF 433MHz

● Built-in Melodies: 36

● Volume Settings: 8 levels

● Operating Temperature: -10°C~+55°C (+14°F~+131°F)

● Operating Humidity: 10% - 90% RH, non-condensing
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Chime Receiver Setup Instructions:

① Power on the Chime Receiver by USB 5V power adapter or 
any device with a 5V USB output.

② Long press the          for 3 seconds to enter pairing mode，
Then press the button on the front of the Video Doorbell to 
pair successfully.

④ Short press the          to cycle volume levels.

③ Short press the           to cycle through the   available 
chime music.

A .Adhesive Tape Mounting (Suitable for smooth wood or 
metal surfaces).

1. Press the latch at the bottom and push the doorbell 
upwards to remove it from the mounting bracket.

2. Open the left-side black silicone cover and connect the 
USB cable to charge.

3. After charging is complete, slide the doorbell back 
downwards onto the bracket until it clicks into place.

2.Installation Methods

B. Screw Mounting (Suitable for concrete or masonry walls).

Doorbell Charging
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Smart Video Doorbell
User Manual

Product Features：
● Motion Detection: The device detects human movement 
within the PIR sensor's range and records video, sending 
push notifications to the bound mobile app.

● HD Wide-Angle: Features 720p HD video resolution and a 
120° wide-angle lens.

● Infrared Night Vision: Automatically switches to night 
vision mode in dark environments based on ambient light 
levels.

● Video Call: When the doorbell button is pressed, the bound 
mobile phone receives a push notification, allowing for a 
video call with the visitor.

Description：
Video Doorbell:

① Mounting Bracket

② Speaker

③ Type-c Input

④ Reset Button

⑤ Photosensitive Diode

⑥ Camera

⑦ PIR Sensor

⑧ Microphone

⑨ Status Light

⑩ Doorbell Button

⑤
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⑧
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①

Chime Receiver:

Video Doorbell Setup Instructions：
① Download the "Smart Life" App from app stores, 
     or scan the QR code below. 

Android / iOS

② Register and log in to the App using your mobile number or 
email address.

③ Long press the Reset button for 5 seconds until the 
indicator light flashes. Click the "My Home" in the App, tap the 
"+" icon or tap the blank area in the middle to "Add Device".

④ Ensure your phone's Bluetooth is enabled and the doorbell 
is in pairing mode. The App will automatically discover the 
device. Enter your Wi-Fi password to proceed with network 
configuration. Please follow the instructions.
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USB Power Input       
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