Size : 90*63MM

USB Wi-Fi IR+RF Remote

USER MANUAL

Thanks for choosing our product !

Say goodbye to remote controls of the IR home
appliances such as TV, Air-con,TV box, light, Fan,
Audio, etc. You can remotely control the devices
with the tap of your finger on the mobile App,

Product Specification

Size: 114*30.4*10mm

Checklist before using the device:

a. Your smarfphone has connected to 2.4GHz
Wi-Fi network.

How to set up:

1. Use your smartphone to scan below QR code,
or search “Smart Life” app in Google Play Store
or APP Store to download and installl.

3. Connect your mobile to your Wi-Fi router, insert
the USB port of the IR+RF remote to USB power
socket, click "+" at the upper right corner of
homepage or click *Add Device” .
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2. Remote control

You can control IR/RF devices remotely wherever
you are at anytime on the mobile app.

3. Set Schedule

Select “Tap fo Run” or * Automation” in “Scene”
page, tap” +" to select “Schedule” to set power
on/off.
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4. Share devices

You can share added devices with your family
members, so they can also control the devices.
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5. Third-party Voice Control
Works with amazon alexa and google assistant.
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1. Where should i place the WiFi IR+RF remote ?

Please place the IR+RF remote in open area
without barriers around it ,ensure the signal is good.

2. What should we do when we can not use IR
remote to control device?

IR can not penetrate walls, so make sure there is
no obstacle between IR remote and the IR devices.

3. Can i control devices through 2G/3G/4G network?

Both IR remotfe and mobile device are required to
share the same wifi network when adding the IR
remote. After configuration done, you can control
devices through 2G/3G/4G network. Currently it
does not support 5G network.

-21-

4. What should i do when device configuration
process fail?

You can:

1)Check whether IR remote is powered on or not.

2)Check whether your mobile phone is connected
to 2.4GHz wifi network.

3)Check your network connectivity, make sure the
Wi-Fi router is working properly.

4)Make sure the wifi password is correct.

5. What should i do if the device is often offline?

1)Check whether the router is powered off or
disconnected from the network.

2)Check whether the router has been replaced,
or Wi-Fi name or password has been changed.
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3)Please confirm whether the device has just
updated the firmware. The device will be
disconnected from the network when the
firmware is updated, and will automatically
connect to the network after update completed.

4)The Wi-Fi signal of the device is too poor.

5)The location of the device is too far away
from the router

6)If the device goes offline affer a period of use,
but after restarting the router or re-networking
the device, the device returns to normal.
Indicating the router is overloaded due fo long
term high-load use, you need to replace it

with a more powerful one, or reduce the number
of devices connected to the router.

7)You can also use phone hotspot to check
whether it is the problem of network.
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6. What should i do when DIY learning
the buttons for IR device?

It only supports 38KHz IR frequency, if IR remote
unable to receive commands from the IR device,
it is likely that the frequency of IR device does not
match, unable to study commands. So please
check IR frequency of the device.

7. What should we do when we learn the buttons
of RF devices?

1)When App pops up the window, long press the
button fill it shows learning succeeded, if fail
after trying 3 times , please try to short press the
buttons.

2)RF remote only supports fixed radio frequency
315MHz and 433.92 MHz.

3)For devices with higher security needs, some
remotes of them use rolling code and encrypted
code. so you can not copy the buttons. The fixed
codes include 1527 series, PT 2262 /2264 /2267,
the rolling code includes HCS 301/300.
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