
WELOCK Core1KEY30
User Manual

Please read this user manual carefully before
    using your device.



We also have three longer sizes of square spindles, suitable for 
door thickness of 70–130mm. 
You can choose as needed and contact customer service to purchase.

70-90mm

110-130mm

90-110mm

Email: service@welockglobal.com
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Product size

334mm

40mm

Door thickness:
40-70mm
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Minimum distance between 
door weather strip and 
lock cylinder center: 25mm
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Applicable size

238mm 173mm

21.8mm

You may use the 35/85 lock body provided free of charge 
by us, keep your original lock body, or purchase a suitable 
lock body for your door separately.

58mm



fixing screw of
Lock cylinder*2

Connecting 
Screw *2
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Front Panel

Package Contents

Rear Panel lock body

cylinder
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Mechanical key *2

Spindle *2

55-70m
m

40-55m
m

CPU card *1Thimble*1 Template of opening holesSplit Pin

Handle Fixing 
Screw *2

KA4x25 *5

KA3.5x20 *5

Battery cover 
screw *2

Allen key

Strike Plate Strike Box



Exit or 
Cancel Unlock button

Screen

Disassembly 
Hole

Power the lock via a power 
bank with a Type-C USB 
cable, then unlock it using 
the WELOCK APP.

Hidden keyhole cover

Fingerprint
sensor

* OPEN *

Any button can wake up the panel
Wake up the panel before unlocking.

Product Components

Connecting 
Nut Bushing

Connecting 
Nut Bushing

Spindle

Spindle driver
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Bluetooth activation and login instructions

Scan the QR code on the packaging box

Select "Android/ios" to download

Log in to the app
Select your country/region

Enter the phone number/email
to get the verification code
Click "Send"

Enter the verification code after
receiving the message

Click "Login"
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Bind the device

The ID code for Core1KEY30 is located on 
the rear side of the front panel.
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This product is equipped with a 3585 lock body and door drilling template as standard.

If drilling is required, confirm the door handing and affix 
the drilling template to the corresponding position on the 
door panel, then proceed with drilling.
After drilling, remove debris from the holes and verify 
that the size and position match the lock body.
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If the distance from the lock cylinder to the door edge is ≥25mm and the original lock body supports lift-up 
locking, no lock body replacement is required. Otherwise, replace it with the matching lock body provided.

Door Drilling Instructions

Disassemble and Install the Smart Lock

①
②

1.Insert the thimble into the small hole and press
 firmly inward. Slide the smart lock upward to 
remove it.

2.Place the smart lock into the card slot, then slide 
it toward the handle. A click sound indicates correct 
installation.

1.Remove the fixing screws and take off the battery 
compartment cover.

2. Install the batteries, close the cover, and tighten 
the screws. (Batteries are not included in package)
Note:1.Keep in mind the battery poles
         2.Do not mix old and new batteries

Install Batteries for Smart Lock

Installation pictures



1. Insert the lock body into the pre-drilled cavity 
from the door edge,Fasten the lock faceplate to 
the door edge with the provided screws.

2. Install the cylinder.
Secure the cylinder with the fixing screw.

Install the lock body and lock cylinder

2. Push the latch bolt fully into the latch bolt housing,
Rotate the latch bolt 180° to the desired orientation.
Release the latch bolt and confirm it extends 
smoothly in the correct direction.

1. Invert the lock body with the latch bolt downward,
and allow the silver metal plate to drop downward.

Latch Bolt Direction Change
Adjust the direction of the latch bolt according to the door swing direction.

Flipped 
180°

Invert the lock body with the latch bolt downward,，and allow the silver metal plate to drop downward.

2. Adjust the direction of the latch bolt according to the door swing direction.

Install the front panel and rear panel

①

②

①

②

1.Remove the front panel and rear panel, unscrew 
the handle fixing screws with a screwdriver, 
then take off the handle.

2. Select the handle orientation according to the 
door opening direction, install the door handle and 
tighten the fixing screws.
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3. Select a spindle for your door thickness and insert 
it into the spindle driver, aligning the holes.
Insert the split pin through the holes and bend 
both ends outward to secure the spindle.

4. Rotate the spindle, align the triangular mark on 
the spindle driver with the direction of the door handle.
Align the front and rear panels with the holes on 
the door, then secure them with the connecting 
screws.Ensure the connecting screws align with 
the connecting nut bushings,misalignment will 
cause the panel to wobble or become unstable.

Setting operation
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Language
setting

Language selection 
after battery 
installation.
Reselection  required 
each time battery 
is replaced.
Default language:
English.

English

German

Portuguese

Spanish

French

Italian

Polish

Admin
passcode

Passcode or

Passcode

The number (1~10) is 
displayed after success. 
Please keep it in mind 
as it will be used when 
delete

Add administrators

Any button
PRESS

to wake up lock

Swipe
card

Enter 
fingerprint

5 times
or

Initial 
unlock test

Any button
PRESS

to wake up lock

PRESS
123456

Delete 
administrators

The admin 
number (2~10)

Admin
passcode

Any button
PRESS

to wake up lock

New Password

New Password 
Again

Modify the 
admin passcode

Any button
PRESS

to wake up lock

PRESS
123456

Add normal 
users(Up to 190)

The number (11~200) is 
displayed after success. 
Please keep it in mind 
as it will be used when 
delete

Passcode
or

Passcode

Admin passcode

Any button
PRESS

to wake up lock

Swipe
card

Enter 
fingerprint

5 times
or



Administrator of the lock can register 10 pieces.

Total regular user capacity (fingerprints + passwords + smart cards) ≤ 190 pieces.

Admin
passcode

Any button
PRESS

to wake up lock

Set Date

Enter 
(e.g. 2024-01-01)

Admin
passcode

Any button
PRESS

to wake up lock

 Enter 
(e.g. 20:01:01)

 Set time

Admin
passcode

Any button
PRESS

to wake up lock

Version 
information

Any button
PRESS

to wake up lock

Turn o�/on 
sound
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Any button
PRESS

to wake up lock

Admin/User
Passcode

Admin/User
Passcode

Vacation
mode(ON)

Any button
PRESS

to wake up lock

Admin/User
Passcode

Vacation
mode(OFF)

Admin
passcode

Any button
PRESS

to wake up lock

Register 
information

Display the 
total number

of users in 
each group

Admin
passcode

Any button
PRESS

to wake up lock

Records of 
opening doors

Press “2” to
scroll up;

Press “8” to
scroll down;

Press    to go 
back to the 

first entry;
Press     to exit

Delay time
on locking

Enter
5-14(s)

number

Admin
passcode

Any button
PRESS

to wake up lock

Empty admins 
and normal users

Admin
passcode

Any button
PRESS

to wake up lock

Empty normal 
users

Admin
passcode

Any button
PRESS

to wake up lock

Delete a single
normal user

The user 
number (11~200)

Admin
passcode

Any button
PRESS

to wake up lock



Enter the wrong passcode 5 times in a row, the smart lock 
will be locked for 90 seconds and cannot be operated.

Enter the password and press the      to unlock. 
It supports virtual random password function.

REMOVE
COVER

Lock and Unlock

Press any button to wake up

Press any button to wake up
1. Password unlock

3. Card unlock

Locking: Lift up the handle to lock the door.

2. Fingerprint unlock

Press any button to wake up

4. Mechanical key unlock

5. USB emergency backup key
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After waking up,
the screen displays:

You can check the device battery level on the APP.

After 3 "beep beep beep" beeps
The screen prompts:"Battery Low" 

Please replace the battery promptly when the above message appears.

Low battery prompt:

Battery
Low

Brand

Applicable door types

Operating Temperature

Pressing Cycle Times

Material of handle

Ways to unlock

Battery Type

Low voltage alarm

Battery Replacement

Color

Battery Life

Wooden doors, interior doors, entrance doors etc

-25°C-60°C

100,000 Times

Stainless steel+PC Plastic

4* AAA Battery (Separate purchase)

4.5V

Replaceable

Black,Silver

10-12 months

WELOCK

Fingerprint/ Passcode/ RFlD card / APP/ Mechanical key/ 
USB Emergency Backup Unlocking

FAQ

It won't. The fingerprint sensor has a special protective film on it.
Will it read slowly or fail to recognize the fingerprint after long-term use?

Is it complicated to set?

Yes, you can.One phone can control many different locks.Just remember to mark the 
name of each lock.

If we install all the houses’ doors with WELOCK, can we use the 
phone APP to unlock all of it?

Email: service@welockglobal.com
Online Service:

Follow the instructions or search the welock set up video through YouTube to set up the 
smart lock, if you have any questions please contact our customer service.
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