
Multimode Gateway
 Wired version



The wired multi-mode gateway is the control center of smart home.  Intelligent devices such as zigbee and 

Bluetooth mesh can achieve interconnection through the gateway.  The gateway and other smart devices can be 

freely combined into a flexible and diverse system to realize remote control of smart home devices with mobile 

phones and linkage with automation scenarios.  Such as letting the lights automatically turn on when you go home, 

automatically turning off household appliances when you leave home, detecting and reminding abnormal events, 

and so on, it is very convenient to control the smart home.

Tip: This product is only for indoor use

Tip:

Reset button: long press to restore factory Settings;

Network port: A network cable is inserted.

Upgrade interface: debug the device and upgrade the software for the device;

Third-party sub-device access: Provides the third-party sub-device access function.

Power interface: Insert the power interface to supply power to the product.

PRODUCT INTRODUCTION

Reset

Third-party sub-device access 

(with dedicated modules)

Upgrade interface
The power interface DC5V

Ethernet



INDICATOR LIGHT DESCRIPTION
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disconnected.
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Equipment 
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There are two indicators, the network indicator and the distribution indicator. Different states of light indicate 

different situations.

The device is activated 
but not logged in. 

Procedure

Refer to the indicator running logic table below to determine the current device status.

flickering



This product has been connected with Smart Life, which can control the Smart device through Smart Life APP and 

interconnect with other products.Scan the QR code to download and install Smart Life APP. Users who have installed 

Smart Life APP will directly enter the device connection page. Or search the app store for "Smart Life" and download 

and install the app. Open the home page of Smart Life APP, click "+" in the upper right corner to enter the "Add 

Device" page, then select the gateway central control, then select the wired gateway, and add the device as 

prompted by the APP.

CONNECT TO THE TUYA SMART APP

Tips：

Before adding this device, ensure that the mobile phone is connected to a 2.4GHz Wi-Fi network.

For smooth connection, keep the mobile phone close to the gateway and ensure that the mobile 

phone and gateway are on the same Wi-Fi network.

Due to the upgrade and update of Smart Life APP, the actual operation may be slightly different 

from the above description. Please follow the instructions in the current Smart Life APP.

Scanning QR code
Download "Smart Life APP"



THE NAME AND CONTENT OF THE HAZARDOUS SUBSTANCE

IN THE PRODUCT

Part

name

Harmful substances

PB
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O

O
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X

X

O O O O O

HG CD CR（VI） PBB PBDE

plastic

hardware

components

accessories

This table is prepared in accordance with SJ/T 11364

Indicates that the content of the hazardous substance in all homogeneous 
materials of the part is below the limit requirements specified in GB/T 26572

Indicates that the hazardous substance exceeds the limit requirements 
specified in GB/T26572 in at least one homogeneous material of the part.



Service type Service policy

Return of the goods
The goods can be returned for quality reasons within 7 days from the day after 

receipt

exchange
The products are exchangeable for quality reasons within 15 days from the day 

after receipt

maintenance From the day after signing for 1 year, due to product quality reasons can be free 

maintenance

Within the validity period of the three packages, you can enjoy the service of return, exchange and maintenance 

free of charge according to this regulation. Return, exchange and maintenance shall be handled by invoices.

If there is no reason to return goods within 7 days from the day after receipt (e-commerce purchase channel), 

the logistics cost shall be borne by the user;

In case of performance failure of this product listed in Product Performance Fault Table, the following services 

can be enjoyed free of charge after testing and confirmation by the service center after sale.

1.

2.

Smart Life cable multi-mode gateway after-sales service is strictly in accordance with the "Consumer Rights and 

Interests Protection Law of the People's Republic of China" and "Product Quality Law of the People's Republic of 

China" to implement the after-sales service of three guarantees, the service content is as follows:

THE WARRANTY POLICY

AFTER-SALES SERVICE AND THREE GUARANTEES POLICY


